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Job Title: 		Security Guard 
Job Number:			X-016 | VIP: 1144		
Band:			EXEMPT- 4S			
Department: 			Risk Management			
Supervisor Title: 	Manager, Campus Safety
Last Reviewed:			October 28, 2010

JOB PURPOSE:
Under the general direction of the Manager, Campus Safety, provides a broad range of security services and participates in programs intended to establish and maintain a safe environment for learning, living, and working.
Key Activities:
1. Performs assigned security, safety, and fire prevention duties in all University buildings and on campus grounds, including testing of emergency equipment, reporting findings, and building lock up.
2. Communicates with students, faculty, staff, and visitors, and encourages the reporting of incidents, problems, or occurrences that threaten a safe environment. 
3. Identifies, documents, and reports potential physical and reputational risks to the University, and proactively responds following appropriate university protocols.
4. Appropriately distributes reports and information in compliance with FIPPA and University Privacy and Access to Information protocols.
5. Investigates, documents, and reports on all security-related incidents and alarms.  Liaises with Peterborough Lakefield Community Police Services, Fire Department and Ambulance Services.
6. Works in close co-operation with those responsible (student groups, other departments, Police etc.) for Personal Safety Programs, including creating and presenting security awareness presentations, program development and periodic Personal Safety Audits.                                
7. Develops, implements, and maintains safety and security programs, including Safety Phones.
8. Provide security services during special events (e.g.: pubs, Head of the Trent, Convocations, conferences etc.) 
9. Enforcement of appropriate university regulations and policies including, but not limited to parking and traffic regulations. 
10. Picks-up cash and financial instruments from locations on campus and delivers to Financial Services; delivers financial instruments to Trent’s financial banks.   
11. Takes reports of injuries for Workplace Safety Insurance Board and University purposes, as required, and assists Health and Safety Advisor with follow up on areas of concern.
12. Investigates after-hour reports of faulty equipment, machinery, locking systems.  Conducts risk assessment to determine if call-in is required.
13. Initiates and participates in emergency response. 
14. Other duties as assigned.

Education Required:
· University Degree or College Diploma (2 years) in a Security related discipline.

Experience/Qualifications Required:
· Two years of security related experience.  
· Must hold a valid Security Guard licence under the Private Security and Investigative Services Act before the commencement of duties.
· Must hold a valid Ontario driver's licence - Class 'G' minimum.
· Strong computer skills in a variety of relevant applications, such as MS Office Suite and Internet, and ability to learn proprietary security related programs such as ParkAdmin, Axiom, IPCelerate.
· Awareness of personal safety issues, diversity issues, and the security needs of those with special needs.
· Must be able to use discretion and maintain confidentiality. 
· Demonstrated ability to handle assault victim support with tact and sensitivity.
· Ability to interact professionally and effectively with all constituencies of the University community, as well as with external emergency services contacts.
· Strong customer service skills and ability to remain objective when resolving incidents.
· Demonstrated ability to work independently in a team environment and with minimal supervision. 
· Demonstrated ability to exercise good judgement and to respond appropriately and effectively in stressful situations.
· Must hold a current First Aid Certificate and CPR.
· Must be willing to obtain Automated External Defibrillator (AED), Use of Force and handcuff certifications, and recertify annually.
· Must be available to work evenings and weekends as required.    
· Must be available, on the premises, for entire shift (including paid lunch breaks) to respond to emergencies when necessary.  
· Ability to regularly work alone; some flexibility required in changing shifts to ensure adequate services.
· Must be in good physical condition, be able to climb stairs, and do full security patrols of all Trent property.
· Must have good report writing and notebook recording skills.




Job Number: 	Page 1 of 2	Last Edited: February 3, 2021

Job Number: X-016 | VIP-1144	Page 1 of 4 	Last Edited: April 25, 2022

image1.png
TRENT 8

UNIVERSITY




